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Section 1

The Organization

Did you know...?

69% of Canadians stated that the reason they volunteer is because they have been

personally affected by the cause that they support.

According to the 2000 National Survey of Giving; 34% of Nova Scotia residents gave

an average of 186 hours of their time.
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Group Development

Before looking at the problems of fundraising or volunteer involvement an
organization has to look at how the group is/was developed and assess if the
group is functioning in a well-planned and organized manner. Unprofessional,
disorganized groups will turn off potential members or volunteers. The group is
more likely to have success if there are several people involved in the planning
and development stages. It will also be more likely that the participants will then
share in the responsibility of the group’s functioning.

The following are some basic aspects and questions to consider, whether you are
thinking of developing a new group or trying to improve an existing one.

e Shared Interest or Vision
Is everyone on the same “wave length”?

e Group or Organizational Structure

How will you function? Will you have meetings? How often? Should the
organization incorporate? Should you form an advisory or governing
board? Is it necessary?

e Meeting Time and Location
This should be decided by group members and can always be revised if
the need arises.

e Guidelines or Policies and Procedures
With any group or organization (no matter how large or small), there is a
need to develop guidelines; they are the “moral and ethical backbone” or
rules and regulations to group functioning.

e Marketing
Use free announcements in community calendars and newspapers. Make
flyers and post them on church and community bulletin boards to help
encourage new membership and let the public know whom you are and
what your organization does.
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Stages of Group Development

The stages of group development include:

Forming
Storming
Norming
Performing
Adjourning

Forming is the initial stage where the purpose of the group and its goals are
defined and group members discuss individual roles and responsibilities. It is
important at this stage to encourage participation from everyone so that they are
a part of the group.

Storming is where all ideas, (large or small, good or bad), are put forth. It is
important at this stage to validate everyone’s ideas, but it is equally important to
allow differences of opinions to be discussed. Keep everyone focused and avoid
personal attacks. How this stage is resolved will determine if the group will
continue to progress through the next stages or remain deadlocked in conflict
without resolution.

Norming is where individuals become more aware of the needs of other group
members. Members develop a sense of trust and fellowship. Individual agendas
take a “back seat” to the goals of the group. At this stage, it is important to
develop group guidelines for operation. Stay positive and acknowledge every
success, while continuing to monitor the effectiveness of the group.

Performing is where things get done. The group is working well together and
are focused on the necessary tasks that bring them closer to their goals.
Members communicate openly with ease and comfort, and disagreements are
handled creatively and effectively.

Adjourning is the stage of completion. For some groups, this may mean that its
members go their separate ways, but for others it may mean changing members
or executive, or simply completion of tasks or the realization of goals.

Remember to congratulate yourselves for a job well done and ensure that the
skills and experiences learned are not lost.
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For more information about group development or training in group development
contact:

The Self-Help Connection

63 King Street

Dartmouth, Nova Scotia, B2Y 2R7
Phone: (902) 466-2011

Fax: (902) 466-3300

Email: info@selfhelpconnection.ca

Let individuals make the most of what God has given them, have their
neighbours do the same, and then do all they can to serve each other.
There is no use in one man, or nation to try to do or be everything. It is a
good thing to be dependant on each other for something; it makes us civil
and peaceable.

- Sojourner Truth
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Board Member Checklist

The following is a list of questions individuals should ask themselves before
making the commitment of becoming a board member.

How much do you know about the background of the organization?

Do you know the governing structure of the organization?

Does the organization have partnerships with any other agencies?
Who are those partners?

Do you have a copy of the organizational chart?

Do you have a list of all members and contact numbers?

Do have copies of the organizations memorandum, annual reports, and
accounts?

Have you received a board orientation package?

Board Roles and Responsibilities

Strategic Planning

Financial Development, Monitoring & Control
Policy Development

Program Activities

Personnel Relations

Community Networking

Evaluation

Individual Board Members

To keep up to date with the changing needs of the organization and the
community

Conduct themselves in an ethical manner and within the legal obligations
of the board.

Members are required to keep themselves informed of all board activities.
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Succession Planning
Succession Planning is a very important and ongoing step in board development,
even though a board may be new, it is never too early to start thinking about
who is going to take over when your term is done, or how the roles of board
members may change.

Periodic assessments should be done with every board member to ensure that
personal and professional objectives are being met as outlined in job descriptions
and in the organization’s memorandum.

Strategic Planning

Strategic Planning is a management tool that an organization can use to
determine goals, objectives, roles and responsibilities, timelines, vision, mission
statement, values etc.

There is a process to strategic planning and it can take time, but it doesn’t have
to be difficult and it will benefit your organization in the “long run”. One of the
key benefits to strategic planning is that it clearly defines the direction, and
outlines tasks that the organization needs and wants to accomplish to achieve
their vision or goals.

For more information on Strategic Planning and a sample outline:
http://www.mapnp.org/library/plan_dec/str_plan_.htm
http://www.ns.ec.gc.ca/community/cap_planning_for_change workshop/index_e.html

STRATEGIC PLANNING MANUAL.1999, Martinelli Frank, Centre for Public Skills Training,
Milwaukee, WI.

Whether you are planning a simple event or developing a Strategic Plan, it is
always wise to be SMART.

S pecific - Is the outcome clear?

M easurable - Will you be able to measure the results?

A chievable - Can you reach the desired outcome?

R elevant - Is the outcome relevant to the vision

T imely - Can the result be achieved in the chosen time-line?

10
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Communication

There are many ways to communicate. It is important for an organization to ask
what is it they wish to communicate, to whom they communicate, and how
they will communicate this information.

The following are some examples of what an organization needs to take into
consideration.

Internal and External
Board

Partners/Stake Holders.
Staff/Volunteers
General Public

Media

Evaluation

What type of tools your organization uses depends upon what you are trying to
evaluate.

Job Descriptions outline expectations and duties of a position and can
be used as a means to gauge an individual's progress.

Surveys can be helpful in judging if your organization is having the
desired impact on its consumers.

Strategic Plan outlines what the organization or board wishes to
accomplish. This can be used to keep you on track.

Concise record keeping is necessary for financial health and this also
applies to meetings and individual members (example: meals, travel,
outside meetings, and other activities regarding the organization.)

Meetings, (weekly/monthly/annual) help keep members informed of

Public Forums allow your organization to ask the public what they think.

For more information on developing an evaluation plan:

KEEPING ON TRACK: An Evaluation Guide for Community Groups.1990, Women'’s
Research Centre, # 101- 2245 West Broadway, Vancouver, BC, V6K 2E4.

COMMUNITY ENVIRONMENTAL PROJECTS: From Needs Assessments to Evaluation.2000,
Environment Canada.

11
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Tips for Running Effective Meetings

e Prepare an agenda prior to the meeting.

e Distribute the agenda to participants for review so that they may prepare
responses prior to the meeting. This allows for additions to the agenda.

e Give advanced notice of the meeting time and place.

e Meet in an appropriate place. The environment should be comfortable and
suitable to the number of meeting participants.

e Stick to the agenda, meeting begins and ends on time.

e Monitor time so that everyone gets a chance to contribute if they wish.

e Use proper etiquette. Listen to each other’s opinions and ideas with
respect.

e Meeting ends with summary of discussion.

e Minutes are prepared and distributed after the meeting.

e Make decisions using a process that everyone can live with.

Don’t ever question the value of volunteers. Noah’s Ark was built by
volunteers; the Titanic was built by professionals.

- Unknown

12
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Volunteer Management

Characteristics of a Leader

In many situations in smaller Cumberland County organizations, the role of
leading a group meeting, discussion or organizing volunteers is not the
responsibility of only one person, but is actually the responsibility of several, if
not all members of the group. Leadership roles can be shared or
interchangeable. People look to leaders for assistance and guidance while seeing
their leaders as mentors; someone who they trust and look up to. As a leader
you do not have to be a trained professional, however, having some of the
following characteristics or use of the following practices is an asset?

Good judgement

Share common goals with their organization

Visionary

Passionate

Integrity

Trustworthy

Accountability

Accept peoples differences

Open /making others feel at ease around you. Are you easy to talk to?
Active listening / allowing others to explain before giving advice.
Positive

Insightful / Do you notice potential problems and prevent them?

Can you handle conflict?

Can you set goals? Plan programs/events, can you identify what needs to
be done.

Organized

Delegate Tasks

Consistent

Objective

13
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Recruitment

Look for skills, not names: Do not rely on the same people to do the
same job over and over. This creates boredom and burnout. Try asking
someone else, within your organization. Some may be looking for a new
challenge. They may have hidden talents and skills you may not know
about?

Use present leaders to recruit new ones: Present leaders could act as
mentors. It can be over whelming for some if they have not had the
experience. Gradually increase their workload until they feel comfortable
in their new role.

Interview: Get to know your volunteers and what motivates them
outside of their current volunteer role and put their skills and talents to
good use.

Broaden Your Focus: We are a diverse society. Include someone with
different cultural beliefs, values and abilities. The rewards in doing so are
immeasurable.

Job Descriptions: It is always wise to use a well-defined job description.
It will help make the job less intimidating. It clearly defines expectations
and is a good tool in the evaluation process.

Show that you respect the use of people’s time: Run efficient and
effective meetings. No one likes to waste their time in meetings that
accomplish nothing and it can be very helpful in attracting new members.

Offer incentives: Show them the benefits of becoming a leader or
volunteer. How can you help them, not how can they help you.

Brag a little. Let the community know about your achievements.
Everyone likes to be part of a winning team.

14
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Youth Involvement

1.

Flexibility: Youth seek options. Can the job be done after school,
weekends or on holidays and can it be more flexible around exams?

. Is it worthwhile? Youth as with all volunteers need to know that there

efforts make a difference and what they do has significance.

. Access: This can refer to transportation to and from volunteer jobs or

access to Leadership. Are the leaders easily accessible? Will they provide
training, reassurance and support? Are they easy to talk to and can they
relate easily to the issues of youth? Youth need reassurance from their
leaders.

. Experience: Will the skills they use or learn through their volunteer

position be beneficial to their career development.

. Incentives: Does the organization provide incentives, such as reference

letters and connections to potential employers? Does the organization use
other recognition items such as: pins, t-shirts, fast food coupons, etc.? It
doesn’t have to be expensive.

. Variety: Young people need variety to keep them motivated and allow

them to explore their interest and develop skills. Can you provide
opportunities for continued learning?

. Organization: Young Volunteers look for a well organized, but relaxed

environment. They need a supportive workplace where they won't be
overwhelmed with policy and procedure.

. Fun! We all need to have a rewarding and enjoyable volunteer

experience and young people are no exception.

15
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Retention
Things to consider when trying to retain volunteers and avoid burnout:

e Remember first impressions make lasting impressions. Not only does the
potential volunteer need to make a good first impression, but also you and
your organization need to do the same.

e Does your organization greet potential volunteers with enthusiasm and a
smile?

e Do you return calls promptly? Do you provide all the information a new

recruit needs?

What is the time commitment required for each task?

Do you have schedules? Are they flexible?

What skills are required to do the job?

Can you provide the appropriate training so that volunteers can complete

assigned tasks?

Do you provide a safe and comfortable environment for this job?

Is this a job that requires teamwork or can one person do it?

Are team members compatible?

Is the task appealing? Would you do it?

Does the task fit the person?

Recognition

Say thank you and say it often.

Mention volunteers in your newsletter.

Annual recognition events, such as an awards ceremony or dinner.

Send cards of thanks or gift certificates for a burger, coffee, or ice cream.
Have a volunteer wall of fame. Post pictures of your volunteers in action.
Give positive feedback. (A job well done!) Do not focus on the negative.
Notice the small acts of kindness.

Pay personal attention to all your volunteers.

16
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Reasons Why Volunteers Stay

They have fun!

They feel their work is making a difference.

They are made to feel part of the team.

Staff, other volunteers and clients smile at them.

They receive recognition for a “job well done” on a daily basis.
The volunteer programs are well organized.

Job description and guidelines were clearly defined.

They have a strong belief in the cause.

© ©o N o O~ 0 DdPRE

Good communication between leadership and volunteers.

10. Supervisor is approachable...listens to their ideas.

I am the recipient of unconditional love, | am a volunteer.
- Shanterra McBride

17
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Rights and Responsibilities of an Organization

Any Organization has the right to:

Dismiss any unproductive or dissatisfied volunteer.
Know the limitations and expectations of its volunteers.

To be advised of the progression of any volunteer assignments.

(Keep the lines of communication open!)

Any Organization has the following responsibilities:

To access volunteers to accomplish goals in a set timeline and budget.

To provide clear and concise job descriptions outlining expectations.

To provide the appropriate training when needed.

To create a positive and rewarding work environment.

To prepare staff to work with volunteers.

To provide periodic evaluations including feedback from the volunteer and
staff regarding the progress, satisfaction and performance of the

volunteer.

18
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Frequently Asked Questions

Organization

1. What are the benefits of registration with Joint Stocks?

Protects the name of your organization

Becomes a matter of public record, which can help with the
recruitment of new volunteers

Helps prevent chaos when changing executives. Registration helps to
ensure that the method of conducting business is done consistently and
according to the by-laws laid down by the society.

Helps to decrease personal liability

Assist with funding. Many government departments, who provide
grants to non-profit or charitable organizations, require that the
organization be registered prior to the approval of the grant.

For more information on how to register your organization and its benefits
contact:

Nova Scotia Registry of Joint Stock Companies
P.O. Box 1529

Halifax, Nova Scotia, B3J 2Y4

(902) 424-7770

(Toll-free in Nova Scotia: 1-800-670-4357)
http://www.gov.ns.ca/snsmr/forms/fjsc.stm

2. What is the difference between non-profit, volunteer and charitable
organizations?

Non-profit

e Service for the benefit of the public

e Depends on volunteers, at least for its governance.

e Is not profit making?

e May have corporate members and commercial interests.

Charitable

Serves a charitable purpose

Is recognized by Revenue Canada and is able to issue tax receipts for
donations that may be claimed as a tax credit by individual taxpayers or
deductions by corporations or businesses.

Volunteer Organization

Work is solely for the benefit of the public.
Depends on volunteers

19
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e Depends on financial support from individuals

e Limited influence by government, other than tax benefits accruing to the
organization.

e Do not qualify for registration under the Tax Act

3. What is Capacity Building?

Capacity building refers to increasing the human and financial resources,
skills, knowledge and understanding within an organization, allowing them to
realize their goals.

4. Where can we find funding?

Believe it or not there are many ways to receive funding other than your
annual bake sale or volunteer fundraising efforts. In Canada, and Nova
Scotia, there are several agencies that help volunteer and non-profit
organizations with funding for special programs or projects.

These organizations usually announce their grant programs quietly so it takes
a little research. You can access some of these resources online or through
your local Regional Development Office (CREDA), Human Resources and Skills
Development Canada, Sport and Recreation Nova Scotia, as well as your local
library may be of some assistance as well. If your organization is a registered
charity the local United Way Chapter may be able to help, however this
involves an application process. Also look to your community. It doesn’'t hurt
to put a proposal forward to your local town office or community businesses.
Show them how your project will benefit the community as a whole and show
businesses how it benefits them. (Example: Free Public Relations while
showing the community that they are interested in more than just the bottom
line). Once you know where the money is, then you need to know how to
effectively persuade these agencies that your organization is deserving of
such a grant.

5. How do | write a funding proposal?

When writing a funding proposal one needs to follow a basic outline. Every
proposal needs to have an:

Introduction

e Project overview — What is your project? Describe to the reader what it is
you plan to do. (Example: Purchasing a van for a community outreach
program)

20
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e Background information - this is the why of your project and how you
came to this conclusion. (Example: A survey you conducted indicated that
there is a transportation problem for seniors in Cumberland County)

Body: Project Details

e Goals and objectives - Define what it is you hope to achieve and how you
will achieve them.

Target Group - Who will benefit?

Methods - How will services be delivered?

Staff/Administration - Who is responsible for delivery?

List of resources already available to you. (Example: Staff, volunteers,
money already donated, Driver, etc.

Needed Resources

Personnel

Facilities
Equipment/supplies/communication
Budget

Evaluation Plan: How will you know you have been successful?

e Your method of evaluation will depend on what type of activities you are
evaluating and what type of information you are trying to collect.
(Example: seminar evaluation questionnaire or public survey).

e Do not forget to thank the funding agency for their consideration and
send a final report of your projects outcomes.

Tips for Getting Your Proposal Read

e Ensure the project fits within the grant objectives and initiative
parameters.

e Define the target audience that faces a particular challenge, and for
whom you can make a substantial difference.

e Focus on the project’s impact. How will it benefit your target group, or
how will it build and enhance existing services.

e Define your expected outcomes. Provide specific, measurable
expectations for the project, and have a plan for evaluating your results.

e Research existing knowledge and programs. Make sure you are not
re-inventing the wheel. Show how your project is innovative.

e Involve partners. Partners can be from academia, government, other
community groups or the private sector.

e Leverage existing resources. Define what assets already exist within
your community that can be used to your advantage. (Example: corporate
sponsors and private donations of money, materials and expertise.)

21
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Prepare a short, well-written proposal. One that demonstrates clear
objectives and a well thought out work plan lets reviewers see your vision
more easily.

Develop a logical action plan. Funding agencies need to be able to
assess whether the project will be well managed.

Communicate. How will you implement your plan (Example: Workshops,
or seminars) and how will the results of project be communicated.

For more information on how to write an n effective proposal visit the

following websites:

http://www.leanerassociates.net/proposal
http://www.dca.net/areid/proposal.htm
http://www.enVision.ca

6. Why do we need job descriptions?

Clearly defines what is expected of the volunteer
Aids in the recruitment of volunteers
Increases job satisfaction

Outline of a Job Description
Title

Be creative when choosing a name for a job title.

Early childhood specialist...rather than calling someone a baby sitter.
Executive Assistant...rather than secretary

Financial manager...rather than treasurer

Education support worker...rather than school volunteer

Organization Name

Major Objectives

Write the mandate of your organization.

Clearly define the goals of the services or activities the volunteer will
perform. (Example: Education Support worker will help ensure the safe
and effective running of school programming)

Duties and Responsibilities

List these as specifically as possible (Example: Listen to students read)

22
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Qualifications and Requirements
e List all necessary qualifications such as, education, language, preferred
skills, physical requirements and qualities.

Commitment Required
¢ Indicate time requirements and training if applicable.
e Where duties will be carried out.

Benefits
List any benefits such as re-imbursement for travel expenses, parking, meals
or liability insurance.

For more information on how to write a job description visit
http://www.eVision.ca

7. What is a police check and why do we need them?

e Only those agencies working with vulnerable individuals, such as children
and care of the elderly are required to ask for a police records check,
however it is a useful step in the screening process.

e A police records check is a criminal records check. If an individual has a
criminal record, it would be held in an information database.

e Itis a form submitted by an individual to a police agency. It then is the
individual’'s responsibility to return it to the organization.

e However, it is not fool proof, because only those who have been convicted
of a crime would be registered in such a database. Just because someone
does not have a police record, does not make him or her safe. This is why
the screening and interviewing process is so important.

For a copy of, “Understanding Police Records Checks” and more information
on screening, visit Volunteer Canada at:

http://www.volunteer.ca

23
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Section 2

The Volunteer

Did you know...?

In 2000, Nova Scotia residents volunteered 47.2 million hours; the total of 25,000

full-time jobs.

What is a VVolunteer?

A volunteer is a person, who is light to others,

Giving witness in a mixed-up age,

Doing well and willingly, the task at hand;

Being aware of another’s needs and doing something about it.

-Ed Madara
Director
American Self-Help Group Clearinghouse, USA
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Volunteer Rights and Responsibilities

As a volunteer, you have the right to:

Be given worthwhile volunteer jobs.

Be trained and supervised in a supportive and positive environment.
Be kept well informed of organizational activities.

To give and be given feedback using the appropriate methods.

To be trusted to do the job the best way you know how.

Be given recognition for a job well done.

To end your volunteer experience, with notification if possible, without

fear of reprisal.

As a volunteer you also have the following responsibilities:

To familiarize yourself with all materials given to you by your organization
and to abide by the operating by-laws of the organization.

To respect professional attitudes and methods/ Chain of Command/
personal conduct.

To respect the confidences of your clients, staff, other volunteers and your
organization.

To state your limitations and concerns to your supervisor.

To resolve conflict following appropriate procedures.

To accept only a reasonable workload or amount of responsibility.

To notify your supervisor of an inability to complete a task in the time

frame agreed upon, so that some on else may be assigned.

24
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Volunteer Inventory...What Motivates You?

Compare your reasons for volunteering with the list below and then use it to take
inventory by answering the following questions. This will help you focus your
volunteer energies, and will help you to decide which volunteer position is right
for you.
_______Want to give back
______Personal interest
______Academic credit
_______ Beliefin the cause
You were asked
_____ Gain knowledge & skills
_____Add to resume
____ Build self-esteem
_______Socialization / Share a common vision
Community involvement
______Retirement / Free time
____ Religious Commitment

Share your expertise

One needs something to believe in, something for which one can have
wholehearted enthusiasm. One needs to feel that one is needed in this
world.

- Hannah Senesh

25
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Basic questions to ask yourself before volunteering

1. Do I want to volunteer my professional skills or do I want to do something
completely different?

What do | enjoy doing?

What are my talents; things | do best?

What would I like to learn by volunteering?

What don'’t I like doing?

How much time do | have to give and when?

Do | like schedules or appointed tasks?

Can | make a short-term or long-term commitment?

© oo N o 0k WD

Do | work best alone or within a group?

10. What motivates me the most? Think of what I would do 7 days a week, 12
hours a day.

Too often we under-estimate the power of a touch, a smile, a kind word, a
listening ear, an honest compliment, or the smallest act of caring, all of
which have the potential to turn a life around.

-Dr. Felice Leonardo Buscagli
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Volunteer Self-Evaluation

The following are tips and questions taken from the Ontario Rural Council
Valuing the Rural Volunteer Tool-Kit, to help you evaluate your performance in
your volunteer position. Be honest but gentle with yourself. Make a list and check
it occasionally to see how you're doing and make the necessary changes where
needed.

My 3 main goals for this volunteer position are/were...

Strengths | bring to this position are...

Skills I would like to develop/Things | would like to learn...

Who or what helped/will help me to achieve my goals?

New skills that | have learned...

Who or what helped me to acquire these skills?

Areas where | have/had difficulty...

Areas/skills 1 need to improve...

© O N 0k 0 DdDPRE

What | have learned from this volunteer position?

[ —
o

What would the organization be like if I didn’t volunteer?

o
=

Do | want to continue in this role? Or would I like to explore other
opportunities within this organization?

Success in life has nothing to do with what you gain in life or accomplish
for yourself. It’s what you do for others.

- Danny Thomas
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Volunteer Burnout!

Burnout is a term used when someone is over worked and over stressed. Some
of the signs of burnout are:

Loss of energy or enthusiasm

Irritability

Feelings of anger or aggression

Loss of purpose or meaning within your position
Loss of creativity

Questioning “why am | here?”

There are many signs of burnout and many people wait or ignore them until they
get worse or they start showing signs of physical iliness and depression. DON'T
WAIT. Take Care of Yourself.

Are you at risk?

Ask yourself if the following statements apply to you. If you answer “yes” to any
of them, then you are at greater risk or may already be suffering from burnout.

1
2.
3.
4
5

6.

I have higher standards than most people.

| tend to be more self-critical than self-accepting.

| feel taken for granted, or discouraged in my work.

| postpone requests or say, “I'll get to it,” instead of saying “No”.

I have trouble delegating tasks that | enjoy, knowing that others could
complete them just as well or almost as well as me.

| often say, Well somebody has to do it,” while taking on another
volunteer commitment.

How to avoid it

Avoiding burnout is not easy especially if you are type that answered yes to any
of the statements above. However it can be done; it just takes practice.

Be kind to yourself and remember no one is perfect.

Practice saying “NO”. For some, this will be most difficult.

Learn to delegate tasks to others. When things are piling up, ask friends
and family to pitch in.

Take time out. Relax and enjoy what you like to do most.

Celebrate each success no matter how insignificant it may seem. Pat
yourself on the back and reward yourself.

Remember there is no shame in putting your needs first.
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Frequently Asked Questions
Volunteer
1. What are the benefits of volunteering?

2

Put your skills and experience to good use while you learn new ones
Help a cause that you believe in

Give back to your community

Enhance your health and well-being

Builds self-esteem

Meet new people

Career development and training

Adds to your résumé

Share ideas and information

. Volunteer Liability...Can 1 be liable?

A hot topic of discussion today resulting in a growing barrier to volunteerism;
fewer people are wanting to take that risk, and rising insurance premiums are
having a detrimental effect on the organizations ability to maintain operations.
However, the Societies Act and Bill 98- The Volunteer Protection Act help to
minimize the risk to the volunteer.

Any volunteer that is performing duties on behalf of their organization may
not be held liable for any debt or liability unless it is proven that the volunteer
acted with intent or gross negligence. Section 27 of the Societies Act.
However, the Society may be sued under its legal name.
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Appendices

Did you know...?

Canadians donate about 1 billion hours of volunteer - time a year.
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Volunteer Evaluation *to be completed by supervisor

Name of Volunteer:

Volunteer Supervisor:

Volunteer Position:

Date of Evaluation:

Please Circle the number that best indicates, on a scale of 1 to 5 your level of
satisfaction with the following, (1 very dissatisfied, 5 very satisfied).

The volunteer is punctual and reliable.

1 2 3 4 5 na

The volunteer is pleasant to work with.

1 2 3 4 5 na.

The volunteer accomplishes set goals and finishes tasks on time.

1 2 3 4 5 na.

Describe the volunteer’s strengths.

Comments:

Describe what areas he/she could improve on.

Comments:
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Would you recommend this person for future placement within this organization?
Y/N

Comments:

What suggestions do you have to improve our volunteer program?

Comments:

Date: Signature:
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Volunteer Program Evaluation

Please fill this in at any point in your volunteer experience.

Date of Evaluation:

Your Name: . (Optional).

Job Title(s): (if applicable).

How long have you been a volunteer with this organization?

How many hours do you volunteer / week?

Rate the following on a scale of 1 to 5, 1 being very dissatisfied and 5 very
satisfied.

1. The orientation and information you received about the organization and
your volunteer job.

1 2 3 4 5 na

Comments:

2. Your Supervisor or staff person who is your main contact for this position.
1 2 3 4 5 na

Comments:
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3. Do you feel this person is approachable and willing to listen if you have any
guestions problems or suggestions?

1 2 3 4 5 na.

Comments:

4. Does this person foster a sense of trust within the organization?

Comments:

5. Does this person set clear and challenging goals?

Comments:

6. What has been your most rewarding experience thus far?

Comments:

7. What has been the most frustrating experience thus far?

Comments:
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8. Do you feel your work is appreciated? Y /N. How?

Comments:

9. What are your needs for continuing to volunteer with this organization?

Comments:

10. Are these needs being met? Y / N

Comments:

11. What motivated you to become a volunteer with this organization?

Comments:

12. Would you like the opportunity to change your volunteer job within the
organization?

Comments:
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13.  What would like to see for a more effective volunteer program?

Comments:

14. If you have not been able to volunteer as much as you had originally
planned to, please give reason why?

Comments:

Please add any further comments or suggestions:

Comments:

Thank you, for your feedback it is greatly appreciated.
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VOLUNTEER APPLICATION

Name:

Home Address:

City/Prov./Postal Code:

Phone Number:

Person to notify in emergency:

Address City/Prov.

Phone Number:

EMPLOYMENT

Employer

Address

City/Prov. Phone No.

May you be contacted at work? _ Yes ______No

Brief description of work

EDUCATION
Formal Education (highest level of education completed)

Are you presently attending school? Yes No

Will you receive academic credit for your volunteer work?
Yes No

Do you speak a foreign language? Yes No

AVAILABILITY
Are you willing to commit to one year of volunteer service? Yes

How many hours per week are you available?

What days and hours of the week are you available?
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Do you drive? Yes No

Do you have access to a car? Yes No

REFERENCES
Please list three references (no more than one family member, please)

Name Address/City/Code Phone No.
1.
2.
3.

BACKGROUND CHECK

Any applicant found to have been convicted of or having charges pending for a
felony or misdemeanour involving a sex offence, child abuse or neglect, or
related acts is not eligible to be a volunteer.

I, hereby affirm that all of the answers
provided on my volunteer application are true. | hereby authorize

, and any law enforcement agency they authorize to
investigate my background to determine my fitness as a potential volunteer.

I understand that the information requested in this application will be used only
for the purpose of determining my suitability as a volunteer. Further, |
understand that completion of training does not guarantee that | will be assigned
volunteer duties. If I have successfully completed the training and have met all
other requirements, and it has been determined that | am a suitable volunteer, |
understand that | will be expected to serve a minimum of one year in the
program. If unforeseen circumstances prevent me from fulfilling this obligation,
I will submit my resignation to the program director with as much advance notice
as possible. 1 am aware of the sensitive and confidential nature of the official
documents, reports and other material | will examine in my capacity as a
volunteer. | will discuss these matters only with those persons directly involved
or with the volunteer coordinator who will be consulted for their professional
knowledge and expertise.

| also understand that if for any reason it becomes apparent that my activities
are contrary to the policies, goals and/or philosophy of the volunteer program
and its desire to provide quality service, my services as a volunteer will be
terminated.
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I submit the statements on this application are true, complete, and correct to the
best of my knowledge. | understand that falsification on this application can
disqualify me from consideration or can result in dismissal at a later time.

Your Signature Date

ESSAY QUESTIONS:

Please answer on a separate piece of paper in paragraph form where
applicable.

Why do you want to become a volunteer?

How did you learn about our program?

What do you hope to get out of this volunteer experience?

List current and previous volunteer work:

Describe any strong interests, knowledge areas, hobbies or special skills, which
you could offer as a volunteer.

Please write a short autobiography (1 page or less).
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Community Development

Advocate District Development Association...................

93 Mills Rd. P.O. Box 38
Advocate, NS BOM 1A0

Career ReSOUICE CeNTIIe...... oot e e e i

35 Church St.

Amherst, NS B4H 4A1
Fax: (902) 667-2270
Email: career@creda.net

Chamber of COMMIBICE. ... e e e e e et

35 Church St. P.O. Box 283
Ambherst, NS B4H 4A1

Cumberland Development Corporation (CDC) ...............

P.O. Box 546, 35 Church St.
Amherst, NS B4H 4A1

Fax: (902) 667-1452

Email: rssmith@cdc.cbdc.ca

Cumberland Regional Economic Development

ASSOCIATION .ot e e e e e e e e

35 Church St. P.O. Box 546
Amherst, NS B4H 4A1l
Fax: (902) 667-2270
http://www.creda.net

Downtown Amherst Revitalization Society..................

35 Church St. P.O. Box 56
Ambherst, NS B4H 4A1
Fax: (902) 667-2270

Human Resources & Social Development

(OF1 9 - Lo - T

26-28 Prince Arthur St.
Amherst, NS B4H 1X4

Fax: (902) 661-6637
http://www.hrdc-drhc.gc.ca
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Joggins Improvement Committee
P.O. Box 45
Joggins NS BOL 1A0

Parrsboro Economic Development
P.O. Box 400
Parrsboro, NS BOM 1S0

Parrsboro & District Board of Trade .............................. (902) 254-2892
P.O. Box 277

Parrsboro, NS BOM 1S0

Pugwash & Area Development Association ................... (902) 243-2616
P.O. Box 243

Pugwash, NS BOL 1LO

Pugwash Village Commission .............ccoocoviii i, (902) 243-2946
P.O. Box 220

Pugwash, NS BOL 1LO

Fax: (902) 243-2126

http://www.pugwashvillagecommission.com

River Hebert/Joggins & Area Development .................. (902) 251-2342
Box 168
Joggins, NS BOL 1GO

Springhill Area Economic Development Committee ....... (902) 597-8216
P.O. Box 1000
Springhill, NS BOM 1XO0

Tidnish Cross Roads Community Association ................ (902) 661-1382
RR2 Hwy 366, Stn. Main
Amherst, NS B4H 3X9

Wallace & Area Development

P.O. Box 166

Wallace, NS BOK 1YO
http://www.wallacebythesea.ca/contacthtm#WADA

Wentworth Valley Community Hall Association ............ (902) 548-2381

233 Station Rd.
Wentworth, NS BOM 170
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Environmental

CPAWS/ Canadian Parks & Wilderness Society ..............

1526 Dresden Row

Halifax, NS B3J 3K3

Fax: (902) 446-4156

Email: cpawsns@thegreenpages.ca
Chapter Coordinator: Karen Potter
Email:coordinator@cpaws.org

CWEF/ Canadian Wildlife Federation ...,

350 Michael Cowpland Dr.
Kanata, ON K2M 2W1
Fax: (613) 599-4428
Email: info@cwf-fcf.org
http://www.cwf-fcf.org

Ducks Unlimited Canada ........ccoeoeeieeie i

P.O. Box 430 Unit 64, Hwy 6
Ambherst, NS B4H 3Z5

Fax: (902) 667-0916

Email: du_amherst@ducks.ca
http://www.ducks.ca

Volunteer Coordinator: Darren Hasson

Maritime Lumber BUr@auU ........ccoeeeieeie e

P.O. Box 459

Amherst, NS B4H 4A1

Fax: (902) 667-0401
http://www.mlb.ca/comsume2.htm

Nappan Research Farm ..o

Hwy 302, RR # 2
Nappan, NS BOL 1CO

Nova Scotia Conservation COrp ........c.oocvevviiiinineiiiinneenn .

Nova Scotia Dept. of Environment
P.O. Box 2107

Halifax, NS B3J 3B7

Email: gordonhe@gov.ns.ca
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Nova Scotia Environmental Network ...,

P.O. Box 33070

Halifax, NS B3L 4T6

Email: nsen@web.net
http://www.thegreenpages.ca/ns/home.asp
Coordinator: Veronica Wood

Nova Scotia’s Coastal Plain Flora ............cocciiiiiiiiiiiieinn,
Conservation & Recovery Team

136 Exhibition St.

Kentville, NS B4N 4E5

Email: elderkin@gov.ns.ca

Nova Scotia Public Lands Coalition/Ecology Action Centre
1568 Argyle St.

Halifax, NS B3J 2B3

Fax: (902) 422-6410

Email: widerness@ecologyaction.ca
http://www.publicland.ca/links

Seagull Foundation c/o Seagull Pewter Inc. .....................

9926 Durham St., Route # 6
Pugwash, NS BOK 1LO

Tidnish River Enhancement Association ................c.coo......

Hwy 366 Stn. Main
Amherst, NS B4H 3X9
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Health Care

Aids Coalition of Nova Scotia ............cooooviiiiiiiiii e (902) 425-4882
1657 Barrington St. Suite 326

Halifax, NS B3H 2Al

Email: acns@acns.ns.ca

http://www.acns.ns.ca

All Saints Community Health Care Foundation ...... (902) 597-2634
P.0. Box 220
Springhill, NS BOM 1X0

All Saints Hospital Auxiliary ...............ccooeiiiinn, (902) 597-3773
P.O. Box 969, 10 Princess St.
Springhill, NS BOM 1X0

ALS Society of Nova Scotia..........c.ocoveviiiiiiiiinninns 1-866-625-7257
3433 Dutch Village Rd. Unit 3

Halifax, NS B3N 2S7

Fax: (902) 453-3636

Email: info@alsns.ca

Volunteer Recruitment: Laurie Appleby

Email: lappleby@als.ca

Alzheimer Society of Nova Scotia ................cocoviiiiiiiieneans, (902) 422-7961
5954 Spring Garden Rd.

Halifax, NS B3H 1Y7

Fax: (902) 422-7971

Email: info@alzheimerns.ca

http://www.alzheimer.ca

123 Spring St., Amherst, NS B4H 1T2.................coceeeeeeeee.. (902) 667-3176
Parrsboro ... (902) 254-2540
P.O. Box 2170, Springhill, NS BOM 1XO.........c.cccvviviiiininnenn. (902) 597-2797
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Arthritis Society of Nova Scotia .........cocviiiiiiiii i 1-800-565-2873
West End Mall

6960 Mumford Rd., Suite S13
Halifax, NS B3L 4P1

Fax: (902) 423-6479

Email: info@ns.arthritis.ca
http://www.arthritis.ca

Attention Deficit Association of Nova Scotia ...................... (902) 869-1117
Opportunity Place

506 Sackville Dr.

Lower Sackville, NS B4C 2R8

Fax: (902) 869-3836

Bay View Community Health Foundation ........................... (902) 392-2859
Memorial Health Centre
3375 Hwy 209, Advocate Harbour, NS BOM 1A0

Bereavement Support Group Hope & Healing .................... (902) 667-5400
ext.6219
Canadian Cystic Fibrosis Foundation ......................ocoeeei. 1-800-378-2233

2221 Yonge St., Suite 601
Toronto, ON M4S 2B4

Fax: (416) 485-0960

Email: info@cysticfibrosis.ca

Canadian Cancer Society Nova Scotia Division ................... (902) 423-6183
5826 South St., Suite 1

Halifax, NS B4H 1S6

Fax: (902) 429-6563

Email: ccns@ns.cancer.ca

http://www.cancer.ca

Ambherst : Louise Stillman, 22 Rink St., Maccan, NS BOL 1B0 (902) 545-2062
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CNIB/Canadian National Institute for the Blind ................ (902) 453-1480
Nova Scotia/ P.E.I Division

6136 Almon St.

Halifax, NS B3K 1T8

Fax: (902) 454-6570

National: http://www.cnib.ca

Moncton DIStrict Office .........ooo i e (506) 857-4240
118 Highfield St.

Moncton, NB E1C 5N7

Fax: (506) 857-3019

Canadian Red Cross/Atlantic Zone ...................cccceeeeeeeee.. (902) 423-3680
1940 Gottingen St.

Halifax, NS B3J 3Y2

Fax: (902) 422-6247

AmherstBranch ...............cooii . (902) 667-8795
16 Church St,. Suite B

Amherst, NS B4H 3A6

Email: angelaloughness@redcross.ca

First Aid Information ................coooeiviiiiiic i, 1-888-577-7267

Crohn’s & Colitis Foundation of Canada ....................ccv. ... 1-800-387-1479
60 Clair Ave., Suite 600

Toronto, ON M4T 1N5

Fax: (416) 929-0364

Email: ccfc@ccfc.ca

http://www.ccfc.ca

Maritime OFfiCe ... e 1-800-265-1101
Email: tdurkee-jones@ccfc.ca
AmherstBranch ... (902) 667-6085

210 East Victoria St.
Ambherst, NS B4H 1Y9
Email: amherst@ccfc.ca

Cumberland Health Care Auxiliary ...................cooiiiin. (902) 667-5400

19428 Hwy 2 (902) 667-3361
Upper Nappan, NS B4H 1N6
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Cumberland Health Care Foundation ..............covvvviiii.. ..

19428 Hwy 2
Upper Nappan, NS B4H 1N6

Cumberland VON ..o e e

43 Prince Arthur St. P.O. Box 362
Amherst, NS B4H 375
Fax: (902) 667-8303

Eating Disorders ACtion GroUP .......covviviiiieiiiiiiiieeaeeen,

260 Wyse Rd. Suite 300
Dartmouth, NS B3A 1N3
Fax: (902) 443-5680

Email: infoedag@eastlink.ca

Healthy Parrsboro & Area Committee ................ccceeeveennns

RR 1
Parrsboro, NS BOM 1S0O

Heart & Stroke Foundation ...........cooiiiiii i,

5523 Spring Garden Rd. Suite 204
Halifax, NS B3J 3T1
Fax: (902) 429-1464

Lung Association of Nova Scotia .............cccoviiiiiiiinnnnn.

17 Alma Crescent
Halifax, NS B3H 3E6
Email: info@ns.lung.ca
http://www.ns.lung.ca

Cumberland BranCh ..o

Lupus Society of Nova Scotia .............cooiiiiiiiiiiiiii e

P.O. Box 38038
Dartmouth, NS B3B 1X2

Multiple Sclerosis Society of Canada ...............c.ccooeeveneee.

1888 Brunswick St., Suite 804
Halifax, NS B3J 3J8

Fax: (902) 425-4226

Email: infoatlantic@mdac.ca
http://www.mdac.ca
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North Cumberland Community Health Foundation ............

c/o Brian Gordon
Church St., Pugwash, NS BOK 1L0

North Cumberland memorial Hospital Auxiliary ................

P.O. Box 171
Pugwash, NS BOK 1LO

Osteoporosis Society Nova Scotia Chapter ......................
418-82 Parkland Dr.

Halifax, NS B3S 2S3

Fax: (902) 445-5257

Email: osc@osteoporosis.ca

http://www.osteoporisis.ca

Parkinson Society of Canada ...........c.cooeiiiiii i

4211 Yonge St., Suite 316

Toronto, ON M2P 2A9

Fax: (416) 227-9600
Email:info@parkinsonsocietymaritimes.ca
http://www.parkinsonsocietymaritimes.ca

Saint JohnN AMDBUIANCE ..o e

88 Slayter St.
Dartmouth, NS B3A 2A6
Fax: (902) 469-9609
http://www.sja.ca

AMherst Branch ...

10214 East Victoria St.
Amherst, NS B4H 1X8

Schizophrenia Society of Nova Scotia ...................oooiiennie,

3456 408-410, 4™ Floor
Dartmouth, NS B2Y 379
http://www.schizophrenia.ca/nsprov.htmi

Spina Bifida & Hydrocephalus Association of Nova Scotia
P.O. Box 341

Coldbrook, NS B4R 1B6

Fax: (902) 679-1433

Email: spina.bifida@ns.sympatico.ca
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(902) 243-2702

(902) 243-2753

Eng./1-800-463-6842
Fr/ 1-800-977-1778

1-800-565-3000

1-800-565-5056

(902) 667-5960

1-800-465-2601

(902) 679-1124
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Sunset Residential & Rehabilitation Services Inc ...............

P.O. Box 130
Pugwash, NS BOK 1LO

Teen Health Centre/ A.R.H.S ...,

190 Willow St.
Amherst, NS B4H 3W5

The Kidney Foundation of Canada ..................coceeiieii i,

235-1657 Barrington St.
Halifax, NS B3J 2A1
Fax: (902) 425-5348
Emailinfo@kidney.ns.ca
http: www.kidney.ca

Heritage and Culture

AMOS Seaman School MUSEUM ..ot

RR 2 Hwy 242
River Hebert, NS BOL 1GO

Age of SaIl Centre ..........coiiiiiii i

Port Greville, NS BOM 1TO

Amherst Township Historical Society ................coooeivinnn .

150 Church St.
Ambherst, NS B4H 3C4

ANne Murray CeNtIre ..o e

P.O. Box 552, Main St.
Springhill, NS BOM 1X0

CANSA/ Canadian African Nova Scotia Association .........

24 Crescent Ave.
Ambherst, NS B4H 3C9

Cumberland Black Artisans Society ..........c.ccoovviiiiieennn.

35 Spring St.
Ambherst, NS B4H 1R8
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(902) 243-2549

(902) 661-2383

ext. 137

(902) 429-9298

(902) 251-2289

(902) 597-2634

(902) 667-2561

(902) 597-8614

(902) 661-1509

(902) 661-0918
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Cumberland Geological Society
P.O. Box 640
Parrsboro, NS BOM 1S0

Fundy Geological Museum.................

162 Two Islands Rd.
Parrsboro, NS BOM 1SO

Greville Bay Ship Building Museum Society

RR 3
Parrsboro, NS BOM 1SO

Heritage Models Centre....................
General Delivery1886 Hwy 242
River Hebert, NS BOL 1GO

Malagash Area Heritage Association ................cccoevvvieennnn.

1926 North Shore Rd. RR 1
Malagash, NS BOK 1EO

Minudie Heritage AsSSOCIation ...........cccooiiiiiiiii i,

RR 2
River Hebert, NS BOL 1GO

North Cumberland Historical Society
P.O. Box 353 10222 Durham St. 2" Floor
Pugwash, NS BOK 1LO

Oxford Pioneer Heritage Club ...,

P.O. Box 35, Ellis St.
Oxford, NS BOM 1PO

Parrsboro Art Guild

57 Phinney Lane
Parrsboro, NS BOM 1S0
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(902) 254-3814

(902) 251-2666

(902) 257-2407

(902) 251-2422

(902) 243-3348

(902) 447-2419
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Parrsboro Shore Historical Society ............cooociiiiiiin i,

P.O. Box 98
Parrsboro, NS BOM 1SO

River Hebert Miners Memorial Museum ..............cccoveeiein...

Hwy 242
River Hebert, NS BOL 1GO

Springhill Heritage Group ........c.oooiiiiiiiiiii e

P.O. Box 240 B

Springhill, NS BOM 1X0
Springhill Music & Drama Club
40 Drummond St.

Springhill, NS BOM 1X0

Tantramar Theatre Workshop Society ..............ccovevveiinns

98 Victoria St.
Ambherst, NS B4H 316

Telephone Pioneers of America
RR 3
Amherst, NS B4H 3Y1

The Nova Scotia Highlanders Regimental Museum ............

36 Acadia St.
Amherst, NS B4H 3Y1

The Ship’s Company Theatre Society ................ccoeoveen..

P.O. Box 275, 198 Main St.
Parrsboro, NS BOM 1SO

The Wild Blueberry & Maple Centre ............ccooiiiiieinnnn,

P.O. Box 338

Oxford, NS BOM 1P0O

Fax: (902) 447- 2485

Email: townblue@town.oxford.ns.ca
http://www.town.oxford.ns.ca

Wallace & Area Museum Society ..........ccocevviiiviinnnnnn.

P.O. Box 179
Wallace Bridge, NS BOK 1YO
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(902) 254-2376

(902) 251-2250

(902) 597-3201

(902) 667-7002

(902) 667-5577

(902) 254-2003

(902) 447-2908

(902) 257- 2191
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W.B. Wells Heritage Foundation
P.O. Box 976 Stn. Main
Amherst, NS B4H 4E1

Hospitals

All Saints Hospital Springhill ...l (902) 597-3773
P.O. Box 700, 10 Princess St. ext.121
Springhill, NS BOM 1X0

Bay View Memorial Hospital ..............................co. (902) 392-2859
207 Willow St.
Advocate, NS BOM 1A0

Cumberland Regional Health Care Centre .................... (902) 661-3361
19428 Hwy 2
Upper Nappan, NS B4H 1N6

North Cumberland Memorial Hospital .......................... (902) 243- 2521
P.O. Box 242
Pugwash, NS BOK 1LO

South Cumberland Community Care Centre .................. (902) 254-2540
50 Jenkins Ave.
Parrsboro, NS BOM 1S0

Legal/Advocacy

Canadian Bar AsSSOCIation ..........covovviiiiiiiiiiiiici e (902) 422-1905
1657 Barrington St., Suite 526

Halifax, NS B3J 2A1

Fax: (902) 423-0475

Email: cbhans@ns.sympatico.ca

Cumberland County Alternatives Society ...................... (902) 667-4414
P.O. Box 843, 54 Victoria St. (902) 667-0126
Ambherst, NS B4H 4B9

Fax: (902) 667- 4486

Email: ccas@eastlink.ca
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Cumberland Legal Aid ...............

55 Church St.
Ambherst, NS B4H 4A1

................................... (902) 677-7544

Legal Information Society of Nova Scotia ..................... 1-800-665-9779

5523 B Young St.
Halifax, NS B3K 1Z7
Email: questions@legalinfo.org

(902) 455-3135

Pro-Bono Students Dalhousie Law School ..................... (902) 494-3704

Fax: (902) 494-1316
Email: dalprobono@hotmail.com
http://www.legalinfo.org

Reach ADIlItY ...

307-6389 Coburg Rd.
Halifax, NS B3H 2A5
Fax: (902) 429 -5878
Email: info@reachability.org
http://www.reachability.org

Advocate Harbour.....................

93 Mills Rd.
Advocate Harbour, NS BOM 1A0

Cumberland Regional Library ................coociiiiiiiiin .

P.O. Box 220, 21 Acadia St.
Amherst, NS B4H 3z22

Fax: (902) 667-1360

Email: cri@nsamc.library.ns.ca
http://www.crl.library.ns.ca

OXTOUA ..o e e e e

22 Water St.
Oxford, NS BOM 1PO

Pugwash ................ol

10222 Durham St.
Pugwash, NS BOK 1LO

1-866-429-5878

Libraries

................................. (902) 392-2214

(902) 667-2549

(902) 447-2240

................................... (902) 243-3331
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RIVEr HEDEIt ..o e e e

2730 Barronsfield Rd.
River Hebert, NS BOL 1GO

75 Main St.
Springhill, NS BOM 1X0

Media

Amherst Daily News/Citizen ............cocoiiiiiiiiiiieeeen

Cumberland Publishing Ltd.
147 South Albion St.
Amherst, NS B4H 2X2
Darrel Cole (ext. 5430)
Sam McNeish (ext. 5431)

AM 90 CKDH ... e s

38 Hwy 6

Amherst, NS B4H 3A8
Fax: (902) 667-4490
Dave March

Eastlink Cable ...............
Ambherst, Sackville & Oxford
Tamara Ashe

Halifax Chronicle Herald
42 Russell St.

Amherst, NS B4H 2S5

Fax: (902) 667-4355

OXTOord Journal ......coooi i e e

P.O. Box 10
Oxford, NS BOM 1PO
Fax: (902) 447-2055
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(902) 251-2324

(902) 597-2211

(902) 667-5102

(902) 667-3875

(902) 660-6753
(902) 667-7202

1-800-563-2893

(902) 667-1780

(902) 447-2051
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Sackville Tribune POSt ..., (506) 536-2500
80 Main St.

Sackville, NB E4L 4A7
Fax: (506) 536-4024
Scott Doherty - Editor

Springhill Record ............ccooii e (902) 597-3731
P.O. Box 670

Springhill, NS BOM 1XO0

Fax: (902) 667-1402

Email: record.editor@ns.sympatico.ca

Nursing Homes

Centennial Villa ... (902) 667-5330
258 Church St.

Amherst, NS B4H 3C9

Volunteer Coordinator — Betty Rushton

East Cumberland Lodge ..........ccoooiiiiiiiiiii i (902) 243-2504
P.O. Box 250

Pugwash, NS BOK 1LO

Recreation Director — Janice Varner

Four Seasons Manor ...............ccccceveiiiciicii i (902) 447-2819
63 Water St.
Oxford, NS BOM 1PO

Gables Lodge ..o (902) 667-3501
260 Church St.

Amherst, NS B4H 3C9

Fax: (902) 667-3533

Volunteer Coordinator — Cathy McLellan

High Crest Nursing Home ... (902) 597-2797
11 Sproule St. P.O. Box 2170

Springhill, NS BOM 1X0

Recreation Director — Bev Calder
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Peterson’s Retirement Home .............ccooeviiii i, (902) 667-1539
16 Dale St.

Amherst, NS B4H 2A3

Shady Rest Ltd.............ccoiii i e e (902) 447-2786
Water St.

Oxford, NS BOM 1PO

White Birches ... .. (902) 667-9929
RR 5, Fox Ranch Rd.

Ambherst, NS B4H 3Y3

VictoriaManor ...........c.cvciiiiiiiiiici i (902) 667-9464

14 West Victoria St.
Ambherst, NS B4H 1B7

Schools

Advocate District High School ...l (902) 392-3400
Amherst Adult High School ..................ooo (902) 661-2482
Amherst Regional High School ...................................  (902) 661-2504
Cumberland North Academy ...................ceceevee e, (902) 661-2464

Cyrus Eaton Elementary ...............cooceeivviiviieee .. (902) 243-3900

E.B. Chandler Junior High ... (902) 661-2450
Junction Rd. Elementary ..............ccooii (902) 597-4240
Northport Elementary ..o e, (902) 661-2490

Oxford Regional Elementary ...............ccooevevvveevevne .. (902) 447-4511

Oxford Regional High School .........................o (902) 447-4500
Parrsboro Regional Elementary .............ccccooeivviieennnn. (902) 254-5605
Parrsboro Regional High School ..................... (902) 254-5600
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Pugwash District High School ..........................
River Hebert District High School ...............................
Spring Street ACAdemY .......coiiiiiiiii i e
Springhill Jr./Sr. High School ...........................
Wentworth Consolidated Elementary .........................
West End Memorial ...

West Highlands Elementary .............ccoooiii i,

Sports and Recreation
Amherst & Area Special Olympics .........cccevviviiiiininnnn
36 Clarence St.
Amherst, NS B4H 3P1
Amherst Bantam Baseball .......................
17 Pleasant St. E
Amherst, NS B4H 1M6
Amherst Finders Orienteering Club ..................coooel .
Amherst Fundy Senior Games ..............coovviiiiiiieinenns
9 West Victoria St.
Amherst, NS B4H 1B7
Ambherst Japan Karate Association ............................
Amherst Junior Curling ...
c/o0 Amherst Curling Club
Prince Arthur St.
Amherst, NS B4H 3Z5

Amherst Junior Ramblers ...,

Amherst Kodokan Judo Academy ................cocceviiieni.
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(902) 243-3930
(902) 251- 3200
(902) 661-2499
(902) 597-4250
(902) 548-6400
(902) 597-4240

(902) 661-2140

(902) 667-5041

(902) 667-4985

(902) 243-3295

(902) 667-8945

(902) 667-1867

(902) 667- 2667

(902) 694-0954

(902) 545- 2384
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Sports and Recreation

Amherst Little League ...

P.O. Box 837
Ambherst, NS B4H 4B9

Amherst Men’'s SIow Pitch ...,

East Pleasant St.
Ambherst, NS B4H 1N6

Amherst Minor Basketball Association ......................
21 Fletcher Dr
Ambherst, NS B4H 4T8

Amherst Parks & Recreation ............covviiiiiiiiinnnn.n.
Box 331

Amherst, NS B4H 375

Fax: (902) 667-5251

Ambherst Skating Club/Fundy Skating .......................
c/o Amherst Stadium

185 Church St.

Ambherst, NS B4H 3C7

Contact: CollEEN DOWE........ooviiiiiie i e

Amherst Tae KWON DO ....cooiiviiii i,
Boy Scouts of Canada Amherst District Council .........
Brookdale, NS B4H 1Al

Canadian Pony Club Tantramar Branch ....................
Contact: Laurie Hall

Centennial Golf Club ...,
2770 Pleasant Valley Rd.
Springhill, NS BOM 1X0

Cobequid FUN-TONES .....c.coiiiiii i e
Pioneer Heritage Hall

Ellis St.

Oxford, NS BOM 1PO
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(902) 667-8374

(902) 667-1281

(902) 667-9701

(902) 667-9557

(902) 667- 9494

(902) 667-3731
(902) 667-5425
(902) 667-7327
(902) 667-0646

(506) 536-3616

(902) 686-3870

(902) 447-2345
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Cumberland County YMCA ... (902) 667-9112
92 Church St.

Amherst, NS B4H 3B2

Fax: (902) 661-4692

Email: cumberland@ymca.ca

http://www.ymcaofcumberland.com

Cumberland Minor Hockey Association ..................... (902) 667-8788
Cumberland Trails Association ...............cccovviiiiienns (902) 447-2857
P.O. Box 370

Oxford, NS BOM 1PO

Fundy Hockey School ..., (902) 667-9618
16 Franklin St.
Amherst, NS B4H 3X2

Fundy Soccer ASsociation ..........cccovviiiiiiiin i (902) 694-2345
P.O. Box 1009 (902) 661-0885
Amherst, NS B4H 4E1 (902) 667-1552
Gentlemen’s Hockey League ..............cccooeviiieinnenn. (902) 661-1710
RR 4

East Amherst, NS B4H 3Y2

JUNIOr GOIT ... (902) 667-8730
c/o Amherst Golf Club

P.O. Box 26, John Black Rd.

Amherst, NS B4H 376

Junior/Intermediate Baseball ................................ (902) 545-2686
Maccan, NS BOL 1BO

NB-NS Border Rounders .........ccoooiviiiiiicii i e, (902) 667-3080
RR 6 Stn. Main

Amherst, NS B4H 3Y4
Oxford Blues Jr. Hockey Club

P.O. Box 659
Oxford, NS BOM 1PO
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Oxford Skating Club ...

Lions Recreation Centre Arena
Waverly St.
Oxford, NS BOM 1PO

Parrsboro & Area Minor Ball
225 Whitehall Rd.
Parrsboro, NS BOM 1SO

Parrsboro & Area Skating Club
P.O. Box 24
Parrsboro, NS BOM 1S0

Parrsboro & Area Minor Hockey
116 Lakeview Drive
Parrsboro, NS BOM 1S0

Parrsboro Department of Recreation

Parrsboro Girl GUIAES ......coveoeei e e

80 Queen St. P.O. Box 765
Parrsboro, NS BOM 1SO

Parrsboro Golf Club ............

984 Two Islands Rd. P.O. Box 119

Parrsboro, NS BOM 1SO

Parrsboro Gun Club
P.O. Box 17
Parrsboro, NS BOM 1SO

Parrsboro Tennis Club

P.O. Box 224
Parrsboro, NS BOM 1S0O
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(902) 447-3101

........................ (902) 254-2036

(902) 254-2420

(902) 254-2733
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Sports and Recreation

Sport & Recreation Commission of Nova Scotia ........
5516 Spring Garden Rd. 4™ Floor

Halifax, NS B3J 1G6

Fax: (902) 425-5606

Email: sportns@sportnovascotia.ca
http://www.sportnovascotia.com

Director- Dawn STEGEN .......ccociiiiiiiiii e
Email: stegenda@sport.ns.ca

SCCCC Recreation Committee
50 Jenks Ave.
Parrsboro, NS BOM 1S0

Social/Public Service

A.A — Alcoholics ANONYMOUS ........cooiiviiiiiiiiiiee e

Addiction Services AmMherst.........ccoveiiiiiiiicei e
18 South Albion St.

Amherst, NS B4H 2W3

Springhill.......
10 Princess St.

Springhill, NS BOM 1X0

Amherst Food Assistance Network Association .......
4 King St.
Amherst, NS B4H 1W7

AUTUMN HOUSE ..o e e
P.O. Box 1141, 43 Russell St.

Ambherst, NS B4H 4L2

Fax: (902) 667-2768

Bright Beginnings Child Care Centre .......................
25 Park St.
Amherst, NS B4H 2R6
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(902) 425-5450
(902) 425-1128

(902) 471-4078

(902) 667-7098
(902) 597-3646

(902) 667-7094

(902) 597-8647

(902) 661-0677

(902) 667-1344

(902) 667-7857
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Camp Tidnish/ Abilities Foundation of Nova Scotia (902) 453-6000
3670 Kempt Rd. ext. 600
Halifax, NS B3K 4X8

Email: camping@abilitiesfoundation.ns.ca

http://www.abilitiesfoundation.ns.ca

Canadian Association for Community Living ............. (416) 661-9611
Kinsmen Building York University

4700 Keele St.

Toronto, ON M3J 1P3

Fax: (416) 661-5701

Email: info@cacl.ca

http://www.cacl.ca

Amherst & District Branch/Bridge Workshop ............ (902) 667-8433
10 Croft St.

Amherst, NS B4H 274

Canadian Union of Public Employees
5 Hillcrest St.
Springhill, NS BOM 1X0

Can-U / Cumberland Adult Network for Upgrading ... (902) 661-0153
141 Victoria St.
Amherst, NS B4H 1X2

Childcare International ...............coccoviii i (902) 597-8838
68 Main St., P.O. Box 2099
Springhill, NS BOM 1XO0

Cumberland Early Intervention ................c.ccoiiiiinns (902) 667-8244
Victoria St., P.O. Box 997
Amherst, NS B4H 4E1

Cumberland Family Planning .............cooooii i, (902) 667-7500
P.O. Box 661, 12 La Planche St.
Amherst, NS B4H 4B8

G.0.V.R.C. Workshop Association .....................ee...... (902) 597-3158
P.O. Box 887

Springhill, NS BOM 1X0

Fax: (902) 597-2950
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Lillian Allbon Cumberland County Animal Shelter...... (902) 667-7297
668 Smith Rd.

Ambherst, NS B4H 3Y4

Maggie’s Place Resource Centre for Families ........... (902) 667-7250
12 La Planche St., P.O. Box 1149

Amherst, NS B4H 4L2

Fax: (902) 667-0585

Email: maggies@ns.sympatico.ca

Open Hamper Food Bank .............ccoooviiiiiiiiiiinnenn, (902) 257-2686
260 Church St.
Pugwash, NS BOK 1LO

Oxford & Area Food Bank Association
P.O. Box 308
Oxford, NS BOM 1PO

Parrsboro & Area Food Bank Association ................ (902) 254-3094
67 Layton St. P.O. Box 20
Parrsboro, NS BOM 1S0

Strong Community Development (literacy program) (902) 661-0204
24 Crescent Ave. P.O. Box 1004
Amherst, NS B4H 3R2

United Way /7 Cumberland ..., (902) 667-2203
43 Prince Arthur St.

Amherst, NS B4H 4A1l

Fax: (902) 667- 3819

Email: unitedwaycumb@auracom.com

http://www.unitedway.ca

Contact: Cathy Skinner
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Volunteer Education/Training Resources

Association Xpertise INC............oooiiii i

Suite 867 105-150 Crowfoot Cres. NW
Calgary, AB T3G 3T2

Fax: (403) 374-1823

Email: general@axi.ca

Canada School of Public Service/ Halifax Office .......

Maritime Centre

P.O. Box 1664, 1505 Barrington St.
Halifax, NS B3J 3V3

Fax: (902) 426-1404

MONCEON OFfiCe .o s

Toronto Dominion Building
777 Main St. 7 Floor
Moncton, NB, E1C 1E9
Fax: (506) 851-7053

Registrar’s Office .........ccoooiiii i

Fax: (819) 953-7953
Email: reg-ins@csps-efpc.gc.ca

eVision Canada ..........covoiiiiiiiiiii
Suite 201 Virginia Park Plaza Newfoundland Drive

St. John’s, NL A1A 3E9

Fax: (709) 753-6112

Email: csc@csc.nf.net

http:envision.ca

Partnering for the Benefit of Canadians/ Voluntary

S1=Te3 (o] gl 20 1 U 1 0 I

85 Albert St., Suite 1110
Ottawa, ON K1P 6A4
Fax: (613) 238-9300

Sport & Recreation Nova Scotia Office of Health

PrOmMOTION .o e e e s

90 Research Drive, Suite 122
Truro, NS B2N 674
http://www.gov.ns.ca/src
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(403) 374-1822

(902) 426-2607

(506) 851-3967

1-866-703-9598

1-866-753-9860

1-800-821-8814

(902) 893-6215
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The Self-Help Connection ...........ccccev i (902) 466-2011
63 King St.

Dartmouth, NS B2Y 2R7

Voluntary Sector Affairs Division .............................. (819) 956-6715
140 Promenade du Portage
Gatineau, PQ K1A 0J9

Volunteer Canada

330 Gilmore St.

Ottawa, ON K2P 0OP6
Email: info@volunteer.ca
http://www.volunteer.ca

Youth Interest

Calypso

c¢/o Community Centre
519 Church St.
Toronto, ON M4Y 2C9

Canada 25 ... (416) 313- 3722
110 Charles St. West

Toronto, ON N5S 1K9

Fax: (416) 313-2999

Email: info@canada25.com

http://www.canada25.com

Canada World Youth ......................ccoiii .. 1-800-605-3526
2330 Notre-Dame West

Montreal, PQ H3J 1N4

Email: imready@cwy-jm.org

http://www.cwy-jcm.org

Nova Scotia Youth Conservation Corps..................... (902) 429-4924
Department of Nova Scotia Environment & Labour

P.O. Box 697

Halifax, NS B3J 2T8

Fax: (902) 424-3571

Email: nsycc@gov.ns.ca
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Young Geologists
162 Two Islands Rd.
Parrsboro, NS BOM 1S0

Youth Town Council ..., (902) 254-2280

3972 Eastern Ave. P.O. Box 151
Parrsboro, NS BOM 1SO
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